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Travel Insurance Direct (TID) is one of Australia’s first
online travel insurance providers. We believe life's
better when you take more holidays and strive to
bring out the leisure traveller in all of us — whether
that's road-tripping around Oz or relaxing in hotel
pools in Bali. By offering our trusted expertise,
insurance options and top-notch customer service,
we help Aussies focus on the fun in over 100
countries. Wherever they're going, we're always here
when they need us with our 24/7 worldwide
emergency assistance.

Our travel insurance focuses on what is important to
travellers: emergency medical support and
evacuation, trip cancellations and delays, lost
belongings — and most importantly, support and
guidance to get them home safely.

TID is a part of nib Group, which provides health and
medical insurance to over 1.5 million members. We
empower our members to make better decisions and
improve health outcomes through greater access to
affordable health services and resources.

Enquiries

Michelle Innis
michelle.innis@nib.com.au

+61 414 999 693

Senior Corporate Affairs Manager
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+1.8m

travel insurance
policies sold

$580K AUD donated

through the Footprints program
to fund community development
projects

150+ employees

and we're hiring

Offices in
5 countries

Australia, Ireland, New
Zealand, UK, USA



